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GLOSSARY 
Phrase Definition 

ASD Autism Spectrum Disorder. 

Diagnosis A diagnosis is the identification of an impairment or condition 

that is likely to be lifelong and that stops you from doing the 

everyday activities independently.  

Goal A goal is a sentence that describes what you want for yourself 

and/or for your family1. Your goal will be something you or a 

family member struggles or is challenged to perform or  

participate in, but with the right support, will become  

achievable. For example, Sally will join the local Motocross club 

and ride with her friends after school.  

NDIA National Disability Insurance Agency is an independent organi-

sation that implements the NDIS.  

NDIS National Disability Insurance Scheme. 

NDIS Planner Your planner will help you to identify and consider the  

supports that are available to you through the NDIS.  

NDIS  

Registered  

Provider 

A therapist or service provider that has completed the  

registration process with the NDIS.  You will only be able to use 

your funding with therapists or organisations that are regis-

tered with the NDIS2.  

Participant An individual with a disability who is a participant in the NDIS. 

Participant  

Statement 

This is a form that includes information about the current ser-

vices and supports you receive; and your future goals and 

what  you need to achieve them.  You complete this form with 

your NDIS planner3.  
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WHAT IS THE PURPOSE OF 

THIS BOOKLET? 

It may feel far away but there are a number of things that you 
and your family can start to do now so that you are ready for the 
introduction of this new government scheme. The purpose of 
this booklet is threefold: 

 

 1. To provide you with information that will help you learn 
more about the NDIS and what it will mean for you and your 
family. 

 2. To guide you through the pre-planning stages of your 
NDIS journey to better prepare you for the future. 

 3. To be used as a practical tool with your future NDIS  
planner so that you can easily identify and communicate your 
wants and needs. 
 

  Quick Tip: You can find a glossary of NDIS-related 

words and their meanings at the start of this booklet, and a list of 
additional resources can be found at the back of this booklet.    

The NDIS is coming to the 
Gold Coast in July 2018! 
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WHAT IS THE NDIS? 

The NDIS is a new planning and service system that has been  
developed by the Australian Commonwealth Government to  
assist Australians with a disability4. The intent of the Scheme is to  
provide individualised, long-term assistance and support to  
Australians with a significant and ongoing physical or mental  
condition5 who require support to carry out everyday life  
activities.   
 
 
The NDIA works with people to identify the services and supports 
that they will require to participate in daily life5. These services 
and supports may include therapy; equipment, including mobility 
aids; vehicle modifications; transport; home modification; and 
any form of assistance that will enable individuals and families to 
achieve their goals6.  
 
 
This new funding system will provide you with a wonderful  
opportunity to create an individualised funding package specific 
to the needs and wants of you and your family. 
 

 Quick Tip: You can find more information regarding the 

NDIS process on the NDIS website. Visit: http://www.ndis.gov.au/
document/what-national-disability-insuran or call 1800 800 110. 
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Firstly, you will need to confirm whether you, or your family 

member, are able to access the Scheme. In order to do this, you 

will need to complete an Access Request Form to become an 

NDIS participant. 

 

To access the NDIS you must: 

 Live in Australia and be an Australian citizen, permanent 

resident or hold a protected special category visa 

 Be aged under 65 years 

 Live in an area where the NDIS is available 

 Have a permanent impairment or condition that stops you 

from doing everyday activities and tasks independently 
 

 Quick Tip 1: You can find additional information  

regarding eligibility requirements and assessment criteria on the 
NDIS website. Visit: http://www.ndis.gov.au/people-disability/
access-requirements 

 Quick Tip 2: You can find the Access Request Form on 

the NDIS website. Visit: http://www.ndis.gov.au/sites/default/
files/Factsheet-Completing-your-access-request-form.pdf 

HOW DO I BECOME AN NDIS 

PARTICIPANT? 
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Step 1: Think about your needs and goals1 

Completing this booklet now with your family and  
carers will make it easier for you to create your  
participant statement that you will create during 
your first meeting with your NDIS planner. 
 

Step 2: Meet with your personal planner1 

Take this booklet with you to help you to fill out your participant  
statement with your personal planner who will be allocated to you when 
you are ready to start your NDIS plan.  
 

Step 3: Develop your plan1 

Your planner will write a plan which outlines which supports you need.   
You may be required to complete further assessments and you will de-
cide how you will like your funding to be managed.  
 
Step 4: Implement your plan1 

You will receive a copy of your plan and decide how much help you 
would like choosing and meeting your various service providers. 
 

Step 5: Review your plan1 

You and your planner will set a date to review your plan.  If your  
circumstances change before that date, you can arrange to meet with 
your planner sooner. 

HOW DOES THE  

NDIS WORK? 
You and your family will need to complete the 5-step NDIS process1 in  
order to receive funding.  This booklet will take you through Step 1 so 
that you can take it with you for your meeting with your personal  
planner in Step 2. 
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 Quick Tip 1: You can find the Child Participant Statement at 

http://www.ndis.gov.au/sites/default/files/documents/
template_participant_statement_child.pdf 

 

 Quick Tip 2: You can find the Adult Participant Statement at 

http://www.ndis.gov.au/sites/default/files/documents/
participant_statement_adult.pdf 

 Quick Tip 3: You may also want to review the planning  

process and ‘Getting Plan Ready’ form which is only available on the NDIS 
website. Visit: http://www.ndis.gov.au/participants/planning-process 

Diagram from: http://www.ndis.gov.au/sites/default/files/documents/planning_guide.pdf  
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HOW WILL I TRANSFER  
TO THE NDIS?  

1. Your current funding provider will send you an information 
pack requesting consent to be contacted by the NDIA.  

2. You must consent to be contacted by the NDIA by signing 
the form and mailing it to the NDIA. 

3. The NDIA will the contact you and ask you to complete an 
Access Request Form which you need to complete for them to 
confirm your eligibility to participate in the Scheme8. 
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Your current funding will continue under the NDIS if it reflects 
your current level of need.  

WHAT HAPPENS TO MY CURRENT  

FUNDING WHEN THE NDIS STARTS? 

NDIS services are based on an individual's level of need and 
not on a specific disability criterion5,7. In addition, the NDIA 
also considers the needs and wants of the family system in 

caring for a family member with a disability4,5.  

 Quick Tip: You can find more information regarding 

continuity of support on the NDIS website. Visit:  
http://www.ndis.gov.au/people-disability/continuity-support 
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Right now: 

 The  government provides services with a set amount of  
money that is used to provide you with services 
 You are unable to choose who provides you with the service 
 You cannot always get services that are most important to you 
and your family 
 You are not always in control of the services or supports you are 
accessing 

 

Under the NDIS: 

 You will be able to sit down with an NDIS  planner and discuss 
your wants and needs, and identify specific goals that will address 
daily challenges 
 You will receive a sum of money annually that will enable you to 
receive the services and supports you require 
 You will choose who you would like to work with and create 
your own personal support team 
 You will be able to review your plan at least once a year, or 
whenever your circumstances change, giving you more control 
over the supports and services you receive 
 You can make many of your dreams a reality 

 Quick Tip: Get excited! Read what other families have 

to say about the NDIS. Visit:  
http://www.ndis.gov.au/people-disability/videos-and-stories/

WHAT DOES THIS  

MEAN FOR FUNDING? 
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HOW DOES THIS  

APPLY TO ME? 
This worksheet is a tool for you to complete independently 
and/or with your family. Try to examine the services and  
supports  you are currently accessing and then, identify the  
services and supports you will want or need in the future.  

 

This worksheet encourages you to think about all aspects of  
daily living. This will help kick start your NDIS journey and make 
it easier for you to complete your Participant Statement2 and 
make it easier for you to access the necessary services and  
supports in the future.  Use the tables on the following pages to 
think carefully about how much help and support you currently  
receive from services, carers, family members and friends.   

 

 

 

 REMEMBER: The amount of funding you receive in 

your NDIS individualised package is dependent on how well you 
show your need for support9.   
 

 Quick Tip:  Take this booklet with you when you go to 

meet your NDIS planner!  

MY WEEKLY PLANNER 
First, let’s have a look at your weekly routine. 
Take the time to fill out this weekly planner. 

DAY WHAT I DO WHAT HELP I HAVE 

 

MONDAY 

  

 

TUESDAY 

  

 

WEDNESDAY 

  

 

THURSDAY 

  

 

FRIDAY 

  

 

SATURDAY 

  

 

SUNDAY 

  

15 14 



 

Now, let’s break down all of your daily activities to examine the 
services and supports you are currently accessing, and identify 
the services and supports you need, or would like, in order  to 
achieve your goals. Use the Guide below if you are unsure of the 
terminology.  

 

Worksheet Word Index Guide 

 ‘What I have right now’: This means, the services and  

supports you are currently accessing or wish to access. 

 ‘I want’: This means, short or longer term goals that you  

desire to access and/or utilise. 

 ‘I need’: This means, the services and supports that you 

cannot live without and that will help you to achieve your goals. 

 

MY ACTIVITIES OF  
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MY CURRENT LIVING  

ARRANGEMENTS 
This includes, the people you live with and the physical  

environment that you live in. 

Therefore, my goals are: 

Goal 1:_____________________________________________ 

Goal 2:_____________________________________________ 

Goal 3:_____________________________________________ 

I have... I want... I need... 

[Example] Three steps to 
access my home & my 

seven-year-old son uses a 
wheelchair for mobility.  

[Example] My son to be 
able to access  his own 

house.  

[Example] A ramp.  
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This includes, the programs and therapies; equipment, including 
aids; home and community modifications; respite; and assistance 

with everyday activities, such as managing money, shopping, 
cleaning etc. 

MY SERVICES  

I have... I want... I need... 

[Example ] Very stressful 
mornings getting all of 

the kids ready for school 
& out the door on time.  

[Example] My family to 
start the day less stressed 

& happier. 

[Example] To have some-
one to assist me with 

getting my children ready 
for school.  

 

 

  

 

 

  

 

 

  

Therefore, my goals are: 

Goal 1:_____________________________________________ 

Goal 2:_____________________________________________ 

Goal 3:_____________________________________________ 
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MY EMPLOYMENT/ EDUCATION/  

SOCIAL PARTICIPATION 

This includes, finding a job; volunteering; attending a course or 
university; attending school; joining a club or social group; 

attending planned events and activities; and meeting up with 
friends or making new social connections. 

I have... I want... I need... 

[Example] My son has 

nowhere safe to play 

after school. 

[Example] My son to 

play soccer with his 

friends in a safe  

environment. 

[Example] Someone to 

help me take him to 

soccer & join in play 

with the other kids. 

 

 

  

 

 

  

 

 

  

Therefore, my goals are: 

Goal 1:_____________________________________________ 

Goal 2:_____________________________________________ 

Goal 3:_____________________________________________ 
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This includes, the people in your life and the reasons they are  
important.   

MY RELATIONSHIPS 

I have... I want... I need... 

[Example] My mother 
babysits my son every 

Wednesday &  
Thursday after school 
when my husband & I 

are working.  

[Example] My mother 
to have a break from 
these responsibilities.  

[Example] A  
carer to come to our 

home & look after my 
son on these days.  

 

 

  

 

 

  

 

 

  

Therefore, my goals are: 

Goal 1:_____________________________________________ 

Goal 2:_____________________________________________ 

Goal 3:_____________________________________________ 
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MY INDEPENDENCE 

This includes, the ability for you and/or your family member to 
move around the home environment and/or the community with 

minimal assistance. 

I have... I want... I need... 

[Example] Trouble  

taking my son out with 

us to the shopping  

centre because he finds 

it difficult to be in a 

noisy environment.  

[Example] To be able to 

go to the shopping  

centre with all of my 

children to get my 

shopping done.  

[Example] A pair of 

headphones & a small 

music device so that my 

son can listen to  

relaxing music to stay 

calm.  

 

 

  

 

 

  

 

 

  

Therefore, my goals are: 

Goal 1:_____________________________________________ 

Goal 2:_____________________________________________ 

Goal 3:_____________________________________________ 
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MY HEALTH & WELLBEING 

I have... I want... I need... 

[Example] Three  
unmodified bikes how-
ever my son is unable 

to ride them.  

[Example] To be able to 
go on family bike trips 
with my husband, my 
daughter & my son.  

[Example] A bike trailer 
that attaches to my 

bike that my son can sit 
in so that he can come 

on family bike rides.  

 

 

  

 

 

  

 

 

  

This includes, the ability for you and/or your family member to 
be active about making healthcare decisions and taking care of 

your health and/or the health of your family. 

Therefore, my goals are: 

Goal 1:_____________________________________________ 

Goal 2:_____________________________________________ 

Goal 3:_____________________________________________ 
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MY PERSONAL CARE 

This includes, showering; dressing; grooming and maintaining  
appearance; washing etc. 

I have... I want... I need... 

[Example] Great  
difficulty bathing my 
son because he won’t 
get into a shower or a 

bath.  

[Example] To be able to 
make sure my son is 

clean at the end of the 
day.  

[Example] I need an 
ABA therapist to create 
a program to teach my 

son to enjoy bath or 
shower time.  

 

 

  

 

 

  

 

 

  

Therefore, my goals are: 

Goal 1:_____________________________________________ 

Goal 2:_____________________________________________ 

Goal 3:_____________________________________________ 
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This includes, being more active and participating in the activities 
that you enjoy. 

MY HOBBIES &  

PLAY ACTIVITIES 

I have... I want... I need... 

[Example] A computer 
at home for my son to 
play video games on.  

[Example] For my son 
to be able to attend the 
Pottsville gaming club 

on Saturdays.  

[Example] Taxi  
vouchers to take him 
there once a week. 

 

 

  

 

 

  

 

 

  

Therefore, my goals are: 

Goal 1:_____________________________________________ 

Goal 2:_____________________________________________ 

Goal 3:_____________________________________________ 
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This includes, the way I communicate with my family and friends. 

MY COMMUNICATION SKILLS 

I have... I want... I need... 

[Example] no effective 
way for my son to ex-
press his frustration 

[Example] my son to be 
able to let me know he 

is frustrated without 
screaming or biting his 

hands  

[Example] a speech-
language pathologist to 
teach him a socially ac-

ceptable and understand-
able method of communi-

cation 

 

 

  

   

 

 

  

Therefore, my goals are: 

Goal 1:_____________________________________________ 

Goal 2:_____________________________________________ 

Goal 3:_____________________________________________ 

25 



 

WHAT CAN I DO TO  

PREPARE FOR STEP 2 ?  
 

There are a number of things you can do to prepare for the  
roll-out of the NDIS. These include: 

Fill in the worksheet found in this booklet and keep it to give 
to your NDIS planner 
 
Use the My Access Checker or call the NDIA on 1800 800 110 
to ask if you or your family member is eligible for the NDIS 
and what you can do prepare. You can find this My  
Access Checklist on the NDIS website.  
Visit: http://www.ndis.gov.au/ndis-access-checklist  
 
Get a diagnosis if you don’t already have one 
 
Start gathering all the paperwork you might need for the NDIS 
planning session. This includes forms, letters, reports, health 
assessments, individualised service plans, school-teacher 
feedback and any information that will give evidence of your 
disability or of the disability of the person you care for. 

 

 Quick Tip: Find a safe place to store all of this paper-

work, as well as any other information you get about the NDIS. 
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MEET WITH YOUR PERSONAL PLANNER 
If you would like to continue working with particular therapists  
or services, check to see if they are a registered NDIS provider.   

If you are a carer, think through the supports you will need. 
Find out about your role and rights as a carer.   
Visit: http://www.ndis.gov.au/families-carers 

 
 

Practice filling out the NDIS paperwork so that you will know 
what to expect. 

 

 REMEMBER: Keep up to date with new information 

you can do this by visiting the NDIS website.  
Visit:  www.ndis.gov.au 

 

 Quick Tip 1: You can use the NDIS Planning Workbook 

available at http://www.ndis.gov.au/sites/default/files/
documents/planning_guide.pdf or practice completing the  
Participant Statement. 

 Quick Tip 2: For more local information and guidance, 

contact Autism Gold Coast Inc. by phoning (07) 5539 9903  or 
emailing admin@autismgoldcoast.com.au  

WHAT CAN I DO TO  

PREPARE (CONTINUED) 
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 NDIS Planning Workbook 
Visit: http://www.ndis.gov.au/sites/default/files/documents/
planning_guide.pdf 

 
 What is the NDIS?  
Visit: http://www.ndis.gov.au/about-us/what-ndis 

 
 Our sites  
Visit: http://www.ndis.gov.au/about-us/our-sites 

 
 Helping Children with Autism package, Better Start for 
Children with Disability initiative and the National Disability 
Insurance Scheme (NDIS)  
Visit: http://www.ndis.gov.au/document/factsheet-helping-
children-autism 

 
 Understanding your plan and supports  
Visit: http://www.ndis.gov.au/participants/understanding-your-
plan-and-supports 

 
 The planning process  
Visit: http://www.ndis.gov.au/participants/planning-process 

RESOURCES 
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